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Maslow’s Hierarchy of Needs
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Self-actualization
personal growth and fulfilment

Esteem needs
achievement, status, responsibilty, reputation

| y A \

Belongingness and Love needs
family, affection, relationships, work group, etc.
V4 \

Safety needs
protection, security, order, law, limits, stability, etc.

7

\
Biological and Physiological needs

basic life needs - air, food, drink, shelter, warmth, sex, sleep, etc.
y 4
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© design Alan Chapman 2001-7, based on Maslow's Hierarchy of Needs
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WILLIAM M. LANDES & RICHARD A. POSNER, THE
POLITICAL ECONOMY OF INTELLECTUAL PROPERTY LAW
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¢ Presentation X by Herkko Hietanen is licensed
under a Creative Commons Attribution-
Noncommercial-Share Alike 1.0 Finland
License.
Permissions beyond the scope of this license
may be available at
www.hietanen.com/commerciallicensing. PROCESS
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“People who decide not to buy a book because it’s free online The Exmame Dist Coba & Muntes Expeimants:

represent the cannibalization rate. The conversion rate reflects
the number of people who hear about a book because it’s
online, but decide to buy the hardcover because it’s easier to
read than the downloaded version. If the conversion rate is
greater than the cannibalization rate, then you sell more books.
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